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Sales and Service Transformation

First Horizon
Union Bank
First Horizon
Union BankUnion Bank
Associated Banc
S T t

Union Bank
Associated Banc
S T tSun Trust
BBVA Compass
Sun Trust
BBVA Compass
UmpquaUmpqua



Sales & Service Transformation



Wholesale Banking Investments
C l t h l l b ki IT dC l t h l l b ki IT dCelent says wholesale banking IT spend 
will increase 6.1 percent this year
Deutsche Bank converting to a TCS core

Celent says wholesale banking IT spend 
will increase 6.1 percent this year
Deutsche Bank converting to a TCS coreDeutsche Bank converting to a TCS core 
globally 
Cash management and treasury getting

Deutsche Bank converting to a TCS core 
globally 
Cash management and treasury gettingCash management and treasury getting 
significant upgrades

Fundtech’s dashboard looks like iGoogle

Cash management and treasury getting 
significant upgrades

Fundtech’s dashboard looks like iGoogleFundtech s dashboard looks like iGoogleFundtech s dashboard looks like iGoogle



Cloud Computing
30% i b i i i h30% i b i i i h30% cost savings beginning to outweigh 
security concerns
State Street says it will save $600 million

30% cost savings beginning to outweigh 
security concerns
State Street says it will save $600 millionState Street says it will save $600 million 
by 2014 by moving to private cloud
ING: by end of 2011, 20 percent of apps 

State Street says it will save $600 million 
by 2014 by moving to private cloud
ING: by end of 2011, 20 percent of apps y , p pp
on a private cloud
Smaller banks joining “community 
l d ”

y , p pp
on a private cloud
Smaller banks joining “community 
l d ”clouds”clouds”





Cloud Computing and WikiLeaks
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Social Media
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Payments Security
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